Service Technician
At Barron Heating & Air Conditioning, we are committed to Improving Lives™. As a Service Technician,
you will help us live out our mission and meet our growth‐oriented goals as the premier heating,
cooling, indoor air quality, and energy systems service provider in Northwest Washington.
Barron is an established, customer‐first, and community‐centered company. We exist to improve our
neighbor’s comfort and health through sustainable and cost‐effective solutions. Our Team boasts an
open‐door atmosphere that fosters a positive and collaborative work environment. Our core beliefs
cultivate a “people‐first” attitude; we value our customers, both internal and external, and help them
achieve their goals.
In addition to living in the beautiful Pacific Northwest, Barron team members enjoy flexible schedules,
cost‐of‐living increases, and a generous benefits package (medical/dental/vision, PTO & holiday pay,
401k matching, and employee training). Our Family is excited about professional growth, achieving
work‐life balance, and Improving Lives™. Our team members are the very best at what they do; join our
Team as we drive to our 50‐year anniversary and beyond!

At Barron Heating, our Service Technician will:




















Consistently maintain a ‘customer‐first’ perspective – provide world‐class customer service;
Establish a good working relationship with all team members;
Exercise a team‐first, individual second philosophy;
Understand electrical symbols/nomenclature and proficiently read wiring diagrams;
Problem solve/trouble‐shoot, diagnose, and formulate repair quotes for all types of heating,
cooling, hydronic boiler, refrigeration, and zoning equipment in Residential and Commercial
applications, as applicable;
Demonstrate the ability to work with all types of hand and power tools, electrical multi‐meters,
combustion analyzers, recovery equipment, brazing/soldering tools, etc.;
Repair and/or replace mechanical and electronic equipment/parts;
Train and coach Technician team members, where and when it is appropriate;
Be prepared to offer and execute innovative solutions to operational challenges;
Explain Silver Shield preventative maintenance agreement benefits to customers;
Support warranty callbacks with the same zest a new Customer experience is supported;
Diligently follow repair, maintenance, quality control, and customer service procedures;
Individually track and measure your targets while working to improve performance;
Participate in all required training and skill development programs;
Ensure completion and accuracy of electrical logs and CEU’s;
Meet/exceed individual KPIs;
Exhibit a “Team Barron” attitude;
Share Barron’s mission of Improving Lives™.

We provide:
 A culture of collaboration, sharing of knowledge, and respect for one another;
 Barron apparel;
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Medical, Dental, Vision;
401k with employer match;
Paid holidays and vacation;
Employee discounts, including free Silver Shield preventative maintenance;
Company sponsored events and team building.

Compensation:
 Full‐time
 Hourly

Required Skills and Qualifications:






Valid driver’s license and clean driving record;
High School diploma or GED;
Must be at least 18 years of age;
Legally entitled to work in the United States;
Pre‐employment drug screening.

To Apply:
1. Go to https://www.barronheating.com/application/ and select the “Service Technician”
position.
2. Complete the online form.
3. Upload *Cover Letter and Resume (Word or PDF documents only).
*Your Cover Letter should briefly (one page or less) address a) what the term “customer‐first” means to
you, and b) why you are the best candidate to join the Barron Team.

During the Hiring Process, our Leadership Team will:
 Review application materials, select qualified candidates, and conduct interviews.
 Extend full‐time employment offers to future Barron Team members.
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